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2 M A R C H  2 0 2 4THANK YOU FOR YOUR SUPPORT !

The Community Associations Institute New Jersey chapter would like to thank its 2024 Ultimate Partners below. For more  
information on our sponsorships, please contact CAI-NJ at 609-588-0030 or info@cainj.org.
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Happy June, fellow CAI-NJ Members! Welcome  
to another edition of Community Trends®!

June happens to be my birthday month…a month that brings the official end 
of spring and start of the summer season, which is a big deal here in New 
Jersey! Whether it’s trips “down the Shore”, taking the kids to the boardwalk, 

county and state fairs, or weekends enjoying barbecues with family and friends, 
the transition from Spring to Summer is an annual re-birth focused on creating 
new memories and experiences.

What a fantastic segway into this month’s issue of Community Trends®, which 
aims to provide important and useful guidance on transitioning into the new 
experience of community association living. Associations provide a fantastic 
environment for residents to raise a family, enjoy active adult living, and partici-
pate in community events, but 
come with some conditions 
that residents moving from 
single-family homes may not 
fully understand. Community 
associations function to pro-
vide a uniform aesthetic and 
community construct that pro-
tects property values and cre-
ates harmony for all owners. 
It requires that every resident follow the governing documents, rules and regula-
tions, and engage is the concept of “community”. New residents of planned-unit 
communities can benefit from resources like the articles contained in this month’s 
issue of Community Trends® to help guide them through the experience of own-
ership in an association.  

Over the last 20+ years working in community association management, I 
have enjoyed the evolution of brand-new residents learning the ropes, becoming 
involved in their community, and then taking on leadership roles within their asso-
ciations. The sense of purpose and spirit of volunteerism that homeowner leaders 
bring to their communities is inspiring and is at the core of successful association 
governance. I encourage all new residents to get involved in their communities, 
keep an open mind, learn all you can, and support your association through 
volunteerism. CAI-NJ is a resource to help educate and provide resources to 
homeowner leaders looking to improve their associations. Whether it is training 
through our Board Leadership Development Workshops, Legislative Updates 
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“Over the last 20+ years 
working in community 

association management, I 
have enjoyed the evolution 

of brand-new residents 
learning the ropes...”
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LOOKING AHEAD
 ANGELA KAVANAUGH   |    CAI-NJ CHAPTER EXECUTIVE DIRECTOR

Happy Summer CAI-NJ members! It’s also Conference 
season and we recently returned from the Annual 
CAI National Conference & Expo, hosted in Las 

Vegas, Nevada, where we enjoyed a full week of educa-
tion and networking with the leaders of CAI chapters. I’m 
delighted to share that New Jersey was represented by 
over 50 members that traveled across the country to join us 
for the week. We had the pleasure to host a fun event at 
the Brewdog Brewery, bringing everyone together for an 
opportunity to connect. 

A highlight of the week was the Awards Ceremony. The 
Distinguished Service Award was given to Mitch Frumkin, 
PE, RS as he was recognized for his service to CAI span-
ning more than three decades. In addition to his contribu-
tion to establishing the standards for reserve studies and 
serving on the task force for Building Inspections, he also 
served as CAI President, CAI-NJ President and President of 
Community Association Research. Please join us in recog-
nizing Mitch as a leader in the industry and congratulating 
him on this well-deserved award! 

The New Jersey chapter was selected to receive the 
Membership Engagement Award for the campaign, Get 
Social with CAI-NJ, for an extra-large chapter. I am so 
proud and appreciative of our members that contributed to 
the campaign’s success. 

Summer Events will bring us outdoors to enjoy 
this awesome season. 

The F.A.S.T. Committee hosts two fundraising events 
every year. Since its inception in 2015 they have raised 
$91,856.52, with 100% of the proceeds donated to Make- 
A-Wish New Jersey. Please join them as they work to meet 
their goal to raise over $100,000 in total contributions. 
•	 CAI-NJ F.A.S.T. Olympics, on July 10th, the first F.A.S.T. 

event of the year, with thirty-two teams competing in an 
adult field day to earn bragging rights for the fastest 
time, hosted at Thompson Park, Monroe Township. 

•	 CAI-NJ F.A.S.T. Kickball Tournament, on September 
26th. Join us for a fun day where you will be teamed up 
with members from mixed companies. It’s an excellent 
opportunity to meet new members while raising money 
for a worthy cause, hosted at Mercer County Park, 
Princeton Junction.

CAI-NJ Leadership Summit, on July 16th Greenbriar 
Woodlands in Toms River. This will be an interactive 
discussion with a panel of industry leaders that will share 
their expert knowledge on issues affecting your community. 
Community association board members and managers are 
invited to attend.

“The New Jersey chapter was 
selected to receive the Membership 

Engagement Award for the 
campaign, Get Social with CAI-NJ, 

for an extra-large chapter.”

CAI-NJ Ultimate Night Out, on August 15th, at the 
Jersey Shore BlueClaws Stadium in Lakewood. Community 
association board members and managers are invited to 
join our Ultimate Partners on the Party Deck, as they host an 
evening of baseball, buffet, and cocktails while networking 
with out Ultimate Partners.

CAI-NJ Annual Beach Party, September 12th. 
Reconnect with old friends and make new connections 
by joining over 650 New Jersey chapter members for the 
chapter’s largest networking event of the year at Martell’s 
Tiki Bar in Point Pleasant Beach.

CAI-NJ Annual Conference and Expo. We will 
be hosting the New Jersey chapter’s Annual Conference 
and Expo at a new venue this year to allow for additional 
exhibitors and education. This will be the largest tradeshow 

CONT INUES  ON PAGE  54



CALENDAR

2024 Events & Education2024 Events & Education

Register for these and other events at www.cainj.org 
All events are subject to change.

JUNE
What to Expect from the Unexpected
Virtual

Community Conversations Live
Virtual

Dennis R. Casale Memorial Golf Outing
Forsgate Country Club, Monroe Twp.

New Member Open House
CAI-NJ Headquarters, Freehold

11

12

18

25

AUGUST
Community Conversations Live
Virtual

Ultimate Event - Jersey Shore BlueClaws
ShoreTown Ballpark, Lakewood

7

15

NOVEMBER
Community Conversations Live
Virtual

6

OCTOBER
CA-PAC - 9 & Nosh
Concordia Golf Club, Monroe Twp.

Conference Kick-Off
Sheraton, Edison

Annual Conference & Expo
New Jersey Convention & Exposition Center, Edison

1

16

17

SEPTEMBER
Beach Party
Martell’s Tiki Bar, Pt. Pleasant

Wednesday Webinar - Complying with Radburn 
Practically & Realistically
Virtual

F.A.S.T. Kickball Tournament
Mercer County Park, Princeton Junction

12

25

26

JULY
F.A.S.T. Olympics
Thompson Park, Monroe Twp.

Community Association Leadership Summit
Greenbriar Woodlands

10

16

June 2024 Full page Calendar.indd   1June 2024 Full page Calendar.indd   1 5/15/2024   1:47:26 PM5/15/2024   1:47:26 PM

https://www.cainj.org/
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MATTHEW Z. EARLE, ESQ.
KATES, NUSSMAN, ELLIS, FARHI & EARLE, LLP 
LEGISLATIVE ACTION COMMITTEE CHAIR

LEGISLATIVE UPDATE

Essentially, the rule declares that 

it is illegal, unfair competition to 

enter into or attempt to enter a 

non-compete, to enforce or attempt 

to enforce a non-compete...”

Stay up-to-date on legislative issues at www.cainj.org.

In this update, I wanted to ensure that CAI-NJ’s property 
management community is aware of two issues that 
will impact it directly. First, on April 23, 2024, the 

Federal Trade Commission issued a rule that bans all new 
“non-compete” agreements between an employer and an 
employee as of the rule’s effective date which is September 
4, 2024. The rule defines a non-compete agreement as 
a term or condition of employment that prohibits a worker 
from: (1) seeking employment within the United States with 
a different employer upon the conclusion of the current 
employment; or (2) from operating a competing business 
upon the conclusion of the current employment. 

The rule further provides that as of September 4, 2024, 
any existing non-competes are invalid, except for those 
between the employer and a “senior executive.” To be 
classified as a senior executive, the employee must earn at 
least $151,164 and be in a “policy-making position.” A 
“policy-making position” is defined as a president, CEO, 
or other officer of the employer that has authority to make 
company policy. 

Essentially, the rule declares that it is illegal, unfair com-
petition to enter into or attempt to enter a non-compete, to 
enforce or attempt to enforce a non-compete, or to repre-
sent that the employee is subject to a non-compete. 

In addition, as of September 4, 2024, you must notify 
any employee who was previously subject to the non-com-
pete clause that the employer is no longer subject to same 

in writing sent via hand delivery, mail, email, or text mes-
sage. The language for the required notice is set forth in 
the rule. 

The only exception to the rule is for non-competes 
entered into in connection with the sale of a business. 

Accordingly, while the rule is sure to be subject to 
a number of court challenges, employers who rely on 
non-compete agreements should take care to closely 
monitor same. 

Also, you should take care to comply with N.J.A.C. 
13:8-1.3. This rule, among other things, mandates that 
all persons engaged in the management of residential 
real property, including rentals, condos, and co-ops, must 
display the official New Jersey Division of Civil Rights 
discrimination in housing poster in places easily visible 
to all residents. In addition, a copy of the poster must be 
provided to all residents annually, and upon the request of 
a resident. n

https://www.cainj.org/
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YOUR NJ-LAC &
CA-PAC WORKING HARD

PROTECTING THE INTERESTS OF
COMMUNITY ASSOCIATIONS

Walk the halls of our capitol in Trenton and you see a lot of doors… doors to legislator’s 
offices… doors to committee rooms… doors to the Assembly and Senate chambers. It 
takes a lot to get through those doors. You’re not just invited in. You need a key. With a 
key you’re taken seriously. With a key, you get things done.

THAT’S WHY CAI-NJ CARRIES THREE KEYS:
• Your Legislative Action Committee (NJ-LAC): Your key eyes, ears, legs and voice in the legislative process.

• Your Political Action Committee (CA-PAC): Your key contributions to support elected officials who aim 

to strengthen your community.

• Your Professional Lobbyists: Your key, full-time pros retained by the LAC who know government’s ins and 
outs, advise us on who to see and when, and how to connect.

WHAT CAN YOU DO?: 
• Take Action – Your voice is key! After meeting with elected officials and clarifying our position on 
pending legislation, we will alert you to the most crucial actions you can take.  By calling or writing your 
officials, you ensure that your voice, and our agenda, is heard.

• Give – Your donations are key! Supporting the PAC with your donations shows legislators that you’re 
serious, and that our cause counts.             
• Promote – Your personal influence is key! Talk about CAI-NJ’s legislative engagement in your community 
and business. Let fellow residents know that we’re fighting for them and their communities!

The keys only work with your support.        

Make your gift to the CA-PAC today!

keys campaign pac_2020.indd   1keys campaign pac_2020.indd   1 2/11/2021   12:00:41 PM2/11/2021   12:00:41 PM



The New Jersey Election Law Enforcement Commission requires us to collect and report the name, mailing address, occupation and name of  the employer of  contributors whose contribution exceeds $300 
in a calendar year.  Contributions to CA-PAC are not deductible for federal income tax purposes. Contributions are not limited to suggested amounts. CA-PAC will not favor nor disadvantage anyone based 
upon the amounts or failure to make PAC Contributions. Voluntary political contributions are subject to limitations of  ELEC regulations. CA-PAC contributions are not considered payment of  CAI dues.

Community/Company:  ________________________________________________________________________________________________

Individual Name:_____________________________________________________________________________________________________

Mailing Address:______________________________________________________________________________________________________

City, State, ZIP:______________________________________________________________________________________________________

Phone:_________________________________________________________Fax: ________________________________________________

Email:________________________________ Occupation:______________________ Employer:_____________________________________

Employer Address:___________________________________________________________________________________________________

City, State, ZIP:______________________________________________________________________________________________________

Management Company Name: _________________________________________  
(Community Association’s Only)

         DO NOT INCLUDE MY NAME OR COMPANY ON THE LIST OF CA-PAC CONTRIBUTORS

I AM A...

____ Community Association Manager. You represent a company or association who manages CAI-NJ communities.

____ Community Supporter. You represent a business that supports CAI-NJ communities with services or products.

____ Community Resident. You live in a CAI-NJ community and want to see it grow strong.

My Association/Management company is making a PAC gift of:   ___ $250 ___ $500 ___ $1000 or $________

My supporting business is making a PAC gift of: ___ $100 ___ $250 ___ $500   or $________

I am personally making a PAC gift of:                                                                   ___ $50  ___ $100 ___ $250   or $________            

TO DONATE TO CA-PAC, SEND CONTRIBUTIONS TO:
CA-PAC, 500 Harding Road, Freehold, NJ 07728

Yes, I’d like to support CA-PAC with a pledge!

Sorry, CA-PAC cannot accept credit cards.

Please make your CORPORATE or  
PERSONAL CHECK payable and mail to:

CA-PAC, 500 Harding Road, Freehold, NJ 07728

PLEASE NOTE: Sorry, CA-PAC cannot accept credit cards. Please make your CORPORATE or PERSONAL CHECK payable and mail to:
CA-PAC, 500 Harding Road, Freehold, NJ 07728

keys campaign pac_2020.indd   2keys campaign pac_2020.indd   2 2/11/2021   12:00:48 PM2/11/2021   12:00:48 PM
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The New Jersey Election Law Enforcement Commission requires us to collect and report the name, mailing address, occupation and name of  the employer of  contributors whose contribution exceeds $300 
in a calendar year.  Contributions to CA-PAC are not deductible for federal income tax purposes. Contributions are not limited to suggested amounts. CA-PAC will not favor nor disadvantage anyone based 
upon the amounts or failure to make PAC Contributions. Voluntary political contributions are subject to limitations of  ELEC regulations. CA-PAC contributions are not considered payment of  CAI dues.

Community/Company:  ________________________________________________________________________________________________

Individual Name:_____________________________________________________________________________________________________

Mailing Address:______________________________________________________________________________________________________

City, State, ZIP:______________________________________________________________________________________________________

Phone:_________________________________________________________Fax: ________________________________________________

Email:________________________________ Occupation:______________________ Employer:_____________________________________

Employer Address:___________________________________________________________________________________________________

City, State, ZIP:______________________________________________________________________________________________________

Management Company Name: _________________________________________  
(Community Association’s Only)

         DO NOT INCLUDE MY NAME OR COMPANY ON THE LIST OF CA-PAC CONTRIBUTORS

I AM A...

____ Community Association Manager. You represent a company or association who manages CAI-NJ communities.

____ Community Supporter. You represent a business that supports CAI-NJ communities with services or products.

____ Community Resident. You live in a CAI-NJ community and want to see it grow strong.

My Association/Management company is making a PAC gift of:   ___ $250 ___ $500 ___ $1000 or $________

My supporting business is making a PAC gift of: ___ $100 ___ $250 ___ $500   or $________

I am personally making a PAC gift of:                                                                   ___ $50  ___ $100 ___ $250   or $________            

TO DONATE TO CA-PAC, SEND CONTRIBUTIONS TO:
CA-PAC, 500 Harding Road, Freehold, NJ 07728

Yes, I’d like to support CA-PAC with a pledge!

Sorry, CA-PAC cannot accept credit cards.

Please make your CORPORATE or  
PERSONAL CHECK payable and mail to:

CA-PAC, 500 Harding Road, Freehold, NJ 07728

PLEASE NOTE: Sorry, CA-PAC cannot accept credit cards. Please make your CORPORATE or PERSONAL CHECK payable and mail to:
CA-PAC, 500 Harding Road, Freehold, NJ 07728

keys campaign pac_2020.indd   2keys campaign pac_2020.indd   2 2/11/2021   12:00:48 PM2/11/2021   12:00:48 PM

Eiseman Construction Named GAF 3-Star 
President’s Club Award Winner for Top-Tier 
Roofing Services

Eiseman Construction is pleased to announce that it 
again has been recognized as a GAF 3-Star President’s 
Club Award Winner, the highest recognition contractors 
can receive within the manufacturer’s Master Elite Program. 
The award is bestowed on the top 2 to 3 percent of con-
tractors nationwide. 

Contractors earn the President’s Club designation through 
consistent, reliable service and high consumer ratings. GAF, 
North America’s largest roofing manufacturer, presents this 

CHAPTER TRENDS

THURSDAY, SEPTEMBER 14TH | 4:00PM TO 8:00PM
MARTELL'S TIKI BAR, PT. PLEASANT

MUST BE 21+ TO ATTEND. STAY TUNED FOR DETAILS! WWW.CAINJ.ORGMUST BE 21+ TO ATTEND. STAY TUNED FOR DETAILS! WWW.CAINJ.ORG

SPONSORED BYSPONSORED BY

award at a conference that features knowledge-sharing 
sessions, expert training, and several evenings of celebra-
tory events. n

For information and guidelines on submitting items for Chapter Trends, please contact brooke@cainj.org.

https://www.cainj.org/
mailto:brooke@cainj.org
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L iving in a community association offers an array of 
benefits – well-maintained common areas, a sense 
of community, and shared amenities. However, a 

smooth-running community association relies on a strong 
foundation built upon a clear and documented frame-
work called the “governing documents.” This framework, 
however, can be complex and downright overwhelming 
at times. The governing documents, which are generally 
voluminous and difficult to understand, encompass a 
range of individual documents, each playing a specific 
role in governing the community. 

The three core documents — the master deed, declara-
tion of covenants and restrictions, and bylaws – provide 
the essential structure. Additionally, rules and regula-
tions established by the board of directors or trustees, 
translate the broader principles of the declaration, 

MASTER DEEDS, DECLARATIONS,  
AND BYLAWS: OH MY!

A Guide to Community Association  
Governance in New Jersey

By John S. Prisco, Esq., EBP 
Becker

master deed, and bylaws into more specific, actionable 
guidelines for everyday living. A community association 
wouldn’t be complete in New Jersey without a Public 
Offering Statement – a hefty marketing document that 
developers are required to register with the New Jersey 
Department of Community Affairs.

Understanding what these documents are and the dis-
tinctions between them is crucial for residents, tenants, 
and association managers. Residents and their tenants 
can ensure they are in compliance with the governing 
framework, avoiding the imposition of fines, and associ-
ation managers can effectively enforce the rules and nav-
igate any issues that may arise, confident in their under-
standing of the governing framework. By adhering to a 
well-defined structure and maintaining a public record of 
these critical documents, community associations in New 

CONT INUES  ON PAGE  16
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With First Citizens Community Association Banking, formerly part of the 

bank’s CIT division, you can count on continued service from the experts 

you know. And as one of the nation’s top 20 banks, we offer market-leading 

products matched with innovation and award-winning1 technology to help 

you grow your business.

Your community association management company deserves no less than a 

financial provider that can bring you the scale, service and capabilities you 

need to stay ahead.

Nicole Skaro, VP, Regional Account Executive

nicole.skaro@firstcitizens.com   |   908-524-8741

fi rstcitizens.com

COMMUNITY ASSOCIATION BANKING

Your experts in the 
HOA industry.

1We received a 2022 FinTech Breakthrough Award for Best B2B Payments Platform. 
© 2023 First-Citizens Bank & Trust Company. All rights reserved. MM#13544

mailto:nicole.skaro@firstcitizens.com
https://firstcitizens.com/
https://www.designalternatives.com/
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NEW JERSEY – NOW REQUIRING RESERVE STUDIES

FULL ENGAGEMENT.  
DETAILED UNDERSTANDING.  
ONGOING SUPPORT.
Our property wellness experts and  
easy-to-understand reserve studies empower  
boards with accurate budget and action plans  
that support their community’s physical and  
financial well-being today and into the future.

View the legislative requirements and request a proposal today!

(844) 701-9884 or visit reserveadvisors.com

We’ve Got Your Community Covered
Insurance and Risk Management 

Solutions for CAI Members

©2023 USI Insurance Services. All Rights Reserved.  

Employee Benefits | Property & Casualty | Personal Risk

USI’s Community Association Specialists combine proprietary analytics, 
broad experience and national resources to custom-fit an insurance 
and risk management plan that meets your needs. For decades, our 
team has provided the solutions and services that CAI members count 
on to protect their communities. We’d like to do the same for you. 

Cheryl Rhine, CIC, CIRMS, EBP 
732.616.4319 

Debbie Pasquariello, CIC, CIRMS, EBP 
732.207.4818

USI Insurance Services 
 1433 Hooper Ave., Suite 110 

Toms River, NJ 08753 
732.349.2100 | usi.com

Jersey can foster a harmonious and 
well-maintained living environment for 
all residents. The following is an over-
view of each of these documents and 
their key aspects:

Master Deed/Declaration of 
Covenants and Restrictions

The master deed is the foundational 
document that establishes the legal 
structure of a community associa-
tion. (A declaration of covenants and 
restrictions, often referred to simply 
as the “declaration,” is akin to a 
master deed and is typically found in 
homeowner association communities, 
whereas master deeds are typical for 
condominium associations.) It is filed 
with the county clerk’s office where the 
community is located and outlines the 
physical boundaries of the property, 
including common areas, limited com-
mon elements or areas, and individ-
ual units/lots. The master deed also 
delineates, among other items, the 
ownership rights and responsibilities 
of unit owners or lot owners within 
the community, including the main-
tenance, repair, and replacement 
responsibilities of the association and 
unit owners. Through the recording of 
the master deed, a link is established 
for each piece of real estate within 
the community and the master deed, 
placing all future owners on notice of 
the restrictions of the property. 

Purpose: Establishes the commu-
nity as a condominium or planned 
development and defines the property 
rights and obligations of the associa-
tion and unit owners. Provides notice 

MASTER DEEDS... 
from page 14.

CONT INUES  ON PAGE  18

https://reserveadvisors.com/
https://usi.com/


ELEVATE YOUR COMMUNITY WITHELEVATE YOUR COMMUNITY WITH

AT ARTHUR EDWARDS INC., WE'VE DEDICATED OURSELVES TO COMMUNITY
ASSOCIATION MANAGEMENT FOR OVER 39 YEARS. OUR COMMITMENT ISN'T JUST

IN OUR YEARS OF EXPERIENCE; IT'S IN OUR DEDICATION TO SERVING YOUR
COMMUNITY WITH UNPARALLELED EXCELLENCE.

AT ARTHUR EDWARDS INC., WE'VE DEDICATED OURSELVES TO COMMUNITY
ASSOCIATION MANAGEMENT FOR OVER 39 YEARS. OUR COMMITMENT ISN'T JUST

IN OUR YEARS OF EXPERIENCE; IT'S IN OUR DEDICATION TO SERVING YOUR
COMMUNITY WITH UNPARALLELED EXCELLENCE.

ARTHUR EDWARDS, INC.ARTHUR EDWARDS, INC.

Experience Excellence: With over
three decades in the field, our
expertise speaks volumes.

Team Collaboration: Our approach
involves working hand-in-hand with
your board, alleviating all pressures
and stresses.

Human-Centric Service: Tired of
automated responses? A live person
will always answer your calls with
personalized service, every time.

24/7 Emergency Assistance:
Emergencies don't wait for office
hours. That's why we provide round-
the-clock live emergency service,
ensuring peace of mind for all
residents.

Listening, Learning, Leading: We
understand the power of listening.
We value hard work and embrace
each day as an opportunity to learn
something new—empowering us to
serve you better.

Experience Excellence: With over
three decades in the field, our
expertise speaks volumes.

Team Collaboration: Our approach
involves working hand-in-hand with
your board, alleviating all pressures
and stresses.

Human-Centric Service: Tired of
automated responses? A live person
will always answer your calls with
personalized service, every time.

24/7 Emergency Assistance:
Emergencies don't wait for office
hours. That's why we provide round-
the-clock live emergency service,
ensuring peace of mind for all
residents.

Listening, Learning, Leading: We
understand the power of listening.
We value hard work and embrace
each day as an opportunity to learn
something new—empowering us to
serve you better.

Join hands with Arthur Edwards Inc. and witness
the difference experience and dedication make in

community management. Serving all of NJ.

201-722-9600
info@arthuredwardsinc.com
www.arthuredwardsinc.com

Contact us today!

mailto:info@arthuredwardsinc.com
https://www.arthuredwardsinc.com/
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through its recording to all future owners of the property 
restrictions.

Required Contents: 
•	 If a condominium, a statement submitting the land to 

the New Jersey Condominium Act and must include 
the work “condominium.”

•	 Detailed land survey, property description, description 
of common elements, limited common elements, and 
unit owner property.

•	 The proportional undivided interests in the common 
elements.

•	 Voting rights of unit owners.

•	 The method of amending or supplementing the master 
deed.

•	 The proportion or percentages and manner of sharing 
common expenses.

•	 The bylaws of the association.

Recording Requirements: The master deed/declaration 
must be recorded with the county clerk where the commu-
nity is located, including all amendments.

The Bylaws
Bylaws are the internal rules and regulations that govern 

the day-to-day operations of the community association. 
They establish the structure and procedures for the asso-
ciation’s board of directors or trustees, including rules for 
meetings, elections, and the decision-making processes. 
Bylaws also address issues such as assessments, budget-
ing, and the enforcement of rules and regulations. Unlike 
the master deed or declaration, which focus on property 
use and restrictions, the bylaws primarily govern the internal 
affairs of the association.  

Purpose: Govern the administration and operation of the 
association, including board and membership meetings, 
voting procedures, elections, and duties of the board.

Required Contents: 
•	 The form of the association.

•	 The titles of officers and governing board of the asso-

MASTER DEEDS... 
from page 16.

CONT INUES  ON PAGE  20

https://www.rainbowgjpainting.com/


Dinner Only Registration FormDinner Only Registration Form

Tuesday, June 18, 2024Tuesday, June 18, 2024
Forsgate Country ClubForsgate Country Club

375 Forsgate Drive | Monroe Twp., NJ375 Forsgate Drive | Monroe Twp., NJ
Cocktails at 6:00 pm| Dinner at 7:00 pmCocktails at 6:00 pm| Dinner at 7:00 pm

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, videotaped 
and/or photographed. By attending this event, the registrant(s) consents to the use of his/her image by 
CAI-NJ and agrees to waive any claim for the use of his/her image, including without limitation, the 
appropriation of his/her image for commercial purposes or the invasion of his or her privacy. 

PLEASE NOTE: By registering for this CAI-NJ event, you 
are agreeing to our COVID Release Waiver.

HOVER YOUR PHONE 
CAMERA OVER THE
QR CODE FOR 
COVID WAIVER

FOR MORE INFORMATION CONTACT EVENTS@CAINJ.ORG OR 609-588-0030

Presented By

DINNER ONLY REGISTRATION FORM

1. Name ________________________________________

Company Name _______________________________

Address  ________________________________________

City, State, Zip __________________________________

Phone  _________________________________________

Email  ________________________________________

2. Name _______________________________________

    Email ________________________________________

3. Name _______________________________________

    Email ________________________________________

4. Name _______________________________________

    Email ________________________________________

Dinner/Cocktail Hr.             $125.00 per person        
Total: ________________

Pay by check:
Mail completed form and check payment to: 
CAI-NJ, Attn: Golf Outing
500 Harding Rd., Freehold, NJ 07728

Pay by credit card:
Please call the CAI-NJ Office at 609-588-0030 to 
process your credit card.

By registering for a CAI-NJ event, the registrant acknowledges 
that they are responsible to pay the full registration fee at the 
time of registration. Registrations will not be processed until 
all previous outstanding balances are paid in full.

Cancellations must be made by June 10, 2024 for a refund to 
be provided. Swaps can be made at any time.

2024 Golf Dinner.indd   12024 Golf Dinner.indd   1 3/15/2024   4:50:48 PM3/15/2024   4:50:48 PM

mailto:EVENTS@cainj.org
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888-404-4321
www.accuratereconstruction.com

Insurance Reconstruction Experts

Returning families to their homes since 1985

Servicing:
New Jersey • New York

Pennsylvania • Connecticut

Visit the website of CAI-NJ 
www.cainj.org

ciation, including powers, duties, 
and manner of selection.

•	 Meeting, quorum, and voting re-
quirements.

•	 The manner of collecting from 
association members their respec-
tive share of common expenses.

•	 The method the bylaws may be 
amended.

Recording Requirements: Bylaws 
must be filed along with the Master 
Deed. Amendments to bylaws must 
be filed with the county clerk.

Rules and Regulations
The “Rules and Regulations” are 

additional guidelines and restrictions 
that may be established by the asso-
ciation’s board of directors or trustees 
to address specific issues or concerns 
within the community. These rules are 
typically more detailed than those 
outlined in the master deed or dec-
laration and may cover topics such 
as pet policies, parking regulations, 
noise restrictions, and recreational 
facility usage. Rules and regulations 
are designed to promote the health, 
safety, and welfare of the community 
and are enforced by the association’s 
board of directors. The authority for 
the rules and regulations stems from 
the powers granted to the board of 
directors or trustees by the master 
deed or declaration and the bylaws 
of the association.

Purpose: Set forth rules, restrictions, 
and procedures for residents to follow 
regarding the use of units, common 
areas, amenities, and the community 

MASTER DEEDS... 
from page 18.

CONT INUES  ON PAGE  22

https://www.accuratereconstruction.com/
https://www.cainj.org/


https://www.memproperty.com/
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95 Mount Bethel Road
Warren, NJ 07059

 
66 York Street, 4th Floor

Jersey City, NJ 07302
 

www.thefalcongroup.us 
info@thefalcongroup.us

(800) 839-7740

Architecture & Design
Building Envelope
Capital Reserve Studies
Civil Engineering
Concrete Restoration
EV Charging
Expert Witness
Façade Inspections
Forensics, Litigation & Insurance Claims
MEP & Energy Services
MEP Energy Rebate Programs
Structural Engineering
Transition Engineering Studies

 

MASTER DEEDS... 
from page 20.

in general. Promote the health, safety, and welfare of res-
idents and protect property values within the community.

Required Contents: Must comply with the master deed/
declaration and bylaws.

Recording Requirements: Not re-quired to be recorded. 
Subsequent changes by the association do not need to be 
recorded but must be properly noticed and maintained as 
part of the official records.

Public Offering Statement
The public offering statement is a marketing document 

provided to the initial prospective buyers of units or lots by 
the developer of a community association. It is required by 
law in New Jersey and serves as a disclosure document that 
provides important information about the association, the sur-
rounding community, the association’s governing documents, 
financial status, and any potential risks or liabilities, including 
whether the property was environmentally remediated. The 
public offering statement helps buyers make informed deci-

sions about purchasing property within the community and 
ensures transparency in the real estate transaction process.

Purpose: Provides full disclosure of the project details, 
finances, governance, rules, and risks to potential buyers. 
Allows buyers to review and understand what they are 
purchasing and the associated obligations. Protects buyers 
by mandating transparency from the developer/declarant.

Required Contents:
•	 Description of the property, units, common areas, and 

amenities to be offered.

•	 Copies of the master deed, declaration, and bylaws. 

•	 Description of management services including a copy 
of the contract.

•	 Financial information — budgets, fees, assessments, 
reserves.

•	 Terms of any encumbrances, easements, liens, etc.

•	 Legal rights and cancellation periods for buyers.

Recording Requirements: This document is not record-
ed with the county clerk where the property is located but 

CONT INUES  ON PAGE  45

mailto:info@thefalcongroup.us
https://www.thefalcongroup.us/
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At Felsen Insurance Services, one size 
DOESN’T fit all. Using our experience and 
expertise we work with your property 
manager and board to design an insurance  
program based upon your community needs. 
 

We	canvas	the	marketplace	to	find	the	
insurance	company	that	fits	YOU	best . 	
 

Felsen Insurance Services, Inc. 

                    3155 Route 10 Suite 103  
                  Denville, NJ 07834  
                  (973) 361-1901  
                  www.felsen.com 

CAI-NJ advises that for training, marketing or other 
purposes, all events may be recorded, videotaped 
and/or photographed. By attending a CAI-NJ event, 
the registrant(s) consents to the use of his/her image 

by CAI-NJ and agrees to waive any claim for the use of his/her image, including 
without limitation, the appropriation of his/her image for commercial purposes 
or the invasion of his or her privacy.

ATTENTION ALL CAI-NJ  
SEMINAR ATTENDEES:

Please remember to keep 
your seminar completion  

certificates in a safe place.
These certificates are distributed at the 
end of each CAI-NJ seminar. This is 
proof that you attended and completed 
the seminar. You may need to reference 
the certificate in the future and CAI-NJ 
does not keep track of each member’s 
attendance record. Community manag-
ers will definitely need the certificates 
to obtain credit for continuing educa-
tion towards their designations.

https://www.felsen.com/
https://www.epmweb.net/
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CONQUER + CONNECTCONQUER + CONNECT

Sponsored BySponsored By

Thank You Sponsors!Thank You Sponsors!

Tuesday, April 16, 2024 | The Imperia, Somerset

Accent Group
All County Exteriors

Alliance Association Bank
Amco Pest Solutions, Inc.

Anchor Pest Control
Bartlett Tree Expert Company
BELFOR Property Restoration

Brown & Brown of Lehigh Valley
Certapro Painters Of Mountainside

Clearview Washing, LLC
Design Alternatives, Inc.

Environmental Designers Irrigation, Inc.
EOSSO Brothers Paving

The Falcon Group
First Citizens Bank

First Onsite
FirstService Residential

FWH Associates, P.A.
GNY Insurance Companies

Hill Wallack LLP

Kings III Emergency Communications
Mackoul Risk Solutions, LLC

McGovern Legal Services, LLC
mem property management co., inc.

National Contractors, Inc
National Cooperative Bank

O&S Associates, Inc.
Pinnacle Financial Partners

Princeton Tree Care
Professional Restoration Services LLC DBA Puroclean of Hoboken

PS&S, LLC
RCP Management Company, AAMC, AMO

Republic Services of New Jersey, LLC
Reserve Advisors, LLC

Rezkom Enterprises, Inc.
SERVPRO of Howell, Wall, Spring Lake, Asbury Park

Stark & Stark Attorneys at Law
Taylor Management Company, AAMC, AMO

USI Insurance Services
Vote HOA Now

Conquer and Connect Spread 2024.indd   1Conquer and Connect Spread 2024.indd   1 5/17/2024   2:06:00 PM5/17/2024   2:06:00 PM



Tabletop Sponsors!Tabletop Sponsors!

Conquer and Connect Spread 2024.indd   2Conquer and Connect Spread 2024.indd   2 5/17/2024   2:06:14 PM5/17/2024   2:06:14 PM



To view all of the photos from this event please visit 
https://cainj.org/envira/2024-conquer-connect

or hover your phone camera over the QR code and click!

Conquer and Connect Spread 2024.indd   3Conquer and Connect Spread 2024.indd   3 5/17/2024   2:06:24 PM5/17/2024   2:06:24 PM
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THE SAFETY    
& FUTURE  
OF YOUR

COMMUNITY
IS OUR

PRIORITY

L E T ’ S  C O N N E C T !

Engage. Envision. Engineer.

LEADERS IN
ENGINEERING SERVICES

& RESERVE STUDIES

INFO@KIPCON.COM | (800) 828-4118

From Reserve Studies and
inspections to your next capital
improvement project, Kipcon is

here to help you plan for the
future of your community. You
can trust us to deliver timely,

cost-effective services tailored to
your community’s needs. Contact
us to schedule a consultation and

let us be your trusted partner in
building a financially and

structurally sound future for 
YOUR community.

mailto:INFO@kipcon.com
https://kipcon.com/
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CONT INUES  ON PAGE  30

A s COVID-19 recedes into the rearview mirror, it’s 
time to re-engage residents in community activ-
ities. This can be challenging at times, espe-

cially in active communities where residents work and 
participate in outside events. Here are several effective 
strategies to boost attendance at social and instructional 
events:

Utilizing Technology
•	 E-blasts: The primary method for keeping residents 

informed. Send out “Save-The-Date” flyers a couple of 
months in advance to put the event on residents’ radar. 
Follow up with engaging emails as the event approach-
es. Catchy subject lines and email bodies are a great 
way to engage the residents and to encourage sign-ups. 
It makes them want to open the email and read what 
else is inside.

How to 

Entice Participation 
in Community Associations

By Erin Skevakis, 
Lifestyle Director, Four Seasons at Harbor Bay 

Associa® Community Management Corporation of New Jersey, AAMC
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s•	 Virtual Kiosk: Possible installation of one located in 
the clubhouse lobby. This slideshow platform can keep 
residents informed about upcoming events and allows 
access to the community calendar. It is recommended to 
ensure that it is always up to date.

•	 Community Website: A dedicated section on the home-
page providing links to event flyers and the calendar. 
This allows residents to easily find information about 
upcoming events.

•	 Sign Up Book: Having a carousel with slots for event 
sign-ups may be helpful for residents. You may have one, 
scheduled in-person sign-up a day at the clubhouse. After 
that, the sign-up book can be left in the carousel for a 
specified period, allowing residents to sign up at their 
convenience. Many residents appreciate the opportunity 
to pick up the book and see the flyers in person.
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attorneys@lawgapc.com
www.lawgapc.com

NORTHERN NEW JERSEY
973-366-1188

CENTRAL NEW JERSEY
732-514-6601

SOUTHERN NEW JERSEY
856-533-2379

NNEW YORK
212-374-9790

PENNSYLVANIA
973-366-1188

Experienced attorneys providing the right moves 
towards achieving your endgame

STRONG ADVOCATES
LISTEN ATTENTIVELY

WORK RELENTLESSLY
RESOLVE CONFLICT

We’ve got you covered!

SPECIALIZING IN CONDOMINIUM AND TOWN HOME COMMUNITIES... 
gutters • Leaders • gutter guardsCALL TOLL-FREE 

877-833-8844
Fax: 732-833-8008

 E-mail: njguttermaster@optonline.net

FRIENDS & MEMBERS OF:

WWW.NJGUTTERMASTER.COM

NJ LIC. # 
13VH02643700

mailto:attorneys@lawgapc.com
https://www.lawgapc.com/
mailto:njguttermaster@optonline.net
https://www.njguttermaster.com/
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484 S. Nulton Avenue, Easton, PA 18045-2936
duradek.com

Toll Free: (800) 765-9865  Fax (610) 954-0598
E-mail: info@specialtybuildingsystemsinc.com

Specialty Building Systems, Inc.

We specialize in high quality building products 
featuring the Duradek waterproof system and 
Durarail powder coated aluminum rails.  Duradek is a 
roofing approved vinyl membrane that comes in a 
variety of colors and patterns for decks, balconies, 
patios, and roof decks.  Durarail products offer 
maintenanance free railing with a 20-year structural 
warranty.

• Industry leading Warranty       • Trained Installers

• Roofing Approved Membrane    • Low-Maintenance

Innovative Event Planning
•	 Fresh Ideas: Regularly introduce new themes, menus, or entertainment to 

keep events exciting. Residents appreciate variety and are more likely to 
attend events that offer something different.

•	 Collaborative Promotion: Encourage teamwork among residents to promote 
each other’s events. For example, one club or committee can collaborate or 
help promote each other’s events.

Strategic Event Scheduling
•	 Calendar Management: It is important to avoid scheduling too many events 

close together, especially high-ticket ones. This ensures residents on fixed 
incomes can participate without feeling financially strained. This is why it is 
important to manage the calendar and work as a team with the committees 
and clubs.

Inclusive Events
•	 Family Involvement: Host events that allow residents to include their families. 

This not only boosts attendance but also strengthens community bonds. When 
you get the community involved in the planning process, it makes them want 
to witness the outcome of parties and events.

ENTICE PARTICIPATION... 
from page 28.

CONT INUES  ON PAGE  32

Your requests  
are welcome...

Readers of Community 
Trends® can ask the Editorial 
Committee of the magazine 
for their feedback about any 
issue facing the community 
association industry. 

The committee is made up of legal, 
insurance, engineering and property 
management professionals with a 
wealth of information and experience 
specific to community associations.

Contact Brooke Stoppiello-Nevins:
Phone: (609) 588-0030
Email: brooke@cainj.org

®

February 2022

Community Trends
Community Trends

In This Issue
• What’s the Plan When it Hits the Fan:  

Natural Disaster Preparedness and Coverage

• Façade Leaks and Repairs• Winter Worries: All About Ice Damming

• Do One Thing Better — Storm Preparedness

....and more

DISASTER RESPONSE

ro
nn

ie
ch

ua
/iS

to
ck

/G
et

ty
 Im

ag
es

 P
lu

s

mailto:info@specialtybuildingsystemsinc.com
https://duradek.com/
mailto:brooke@cainj.org


Team Name or Spectator: ____________________________ 

Company Name: ___________________________________

Phone: ___________________________________________

Email:  ___________________________________________

___Team of (4) four  ($160)        or         ___Spectator  ($40)

Team Information (please include name & company)

1. (Captain):_______________________________________

2. _______________________________________________

3. _______________________________________________

4. _______________________________________________

TOTAL: $_________________

Payment Methods:
1. Pay by check, payable to CAI-NJ. Mail completed form and 
payment to: 

 CAI-NJ
	 Attn:	Olympics
 500 Harding Road
 Freehold, NJ 07728

2. Pay by credit card:

               Please log in to your MEMBER PORTAL on the website at 
               www.cainj.org to pay online. 

By registering for a CAI-NJ event, the registrant acknowledges that they 
are responsible to pay the full registration fee at the time of registration. 
Registrations will not be processed until all previous outstanding balances 
are paid in full.

WEDNESDAY, JULY 10TH

Thompson Park
 1701 Perrineville Rd., Monroe Twp.

Limited to 32 Teams!

Registration Opens at 1:00PM 
Games Start at 1:30PM

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, 
videotaped and/or photographed. By attending this event, the registrant(s) consents to the 
use of his/her image by CAI-NJ and agrees to waive any claim for the use of his/her image, 
including without limitation, the appropriation of his/her image for commercial purposes 
or the invasion of his or her privacy. 

PLEASE NOTE: By registering for this CAI-NJ event, you are 
agreeing to our COVID Release Waiver.

HOVER YOUR PHONE CAMERA 
OVER THE QR CODE FOR 
COVID WAIVER

For Questions or to Register
Contact brooke@cainj.org or 609-588-0030

100% of Proceeds Donated to

Olympics Registration - 2024.indd   1Olympics Registration - 2024.indd   1 5/16/2024   3:29:04 PM5/16/2024   3:29:04 PM

https://www.cainj.org/
mailto:brooke@cainj.org
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We’re excited to custom build an insurance solution 
that’s just right for your community. Our community 
association specialists can help you meet your 
governance needs. Together, we can put your 
worries to rest. 

Acrisure is a leading insurance broker and consultant that provides employee 
benefits, property and casualty, retirement and individual private client solutions 
through our licensed subsidiaries and affiliates. Our expertise is matched only by 
our local presence and personal commitment to each client’s goals. 

Local Offices in New Jersey 

(973) 439 - 9423 

njcondos@acrisure.com

Extraordinary Advantage 
Circle of Excellence

• Condominiums:
Low/Mid-Rise & High-Rise

• HOA’s including 55+ and Resorts

• HO6 & Dwelling Insurance

• Coastal Property Expertise

• Responsive Service Department

• Risk Management &

Educational Seminars

Resident Engagement
•	 Personal Connections: Get to know residents’ interests 

and plan events accordingly. For instance, organizing a 
lecture by a local baseball author for sports enthusiasts 
can lead to great turnout and appreciation.

•	 Surveys: Periodically send out surveys to gather feed-
back on what residents want. This makes them feel 
heard and increases their investment in attending events.

Continuous Improvement
•	 Event Evaluation: Look for new and exciting ways to 

engage residents. Into the summer months you can plan 
outdoor events and classes to take advantage of the sea-
son and the increased foot traffic at the clubhouse pool.

By implementing these strategies, community associations 
can successfully re-engage residents in social and instruc-
tional activities. Leveraging technology, planning innovative 
events, and fostering personal connections are key to boost-
ing participation. Managing the event calendar strategical-

ly and encouraging family involvement further strengthen 
community bonds. Continuously seeking feedback and 
exploring fresh ideas will keep the community dynamic and 
vibrant. As we move into the summer season, these efforts 
will ensure a busy and exciting schedule of outdoor events 
and classes, bringing renewed energy and enthusiasm to 
the community. n

ENTICE PARTICIPATION... 
from page 30.
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“Into the summer months you can 
plan outdoor events and classes to 
take advantage of the season...”

mailto:njcondos@acrisure.com
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LOCATION
CAI-NJ Headquarters
500 Harding Road
Freehold, NJ 07728

NEW MEMBER
OPEN HOUSE

DATE

TIME
Tuesday, June 25

Join CAI-NJ for an open house where you can
meet and make connections with the CAI-NJ
Board of Directors, Membership Committee
and Staff. Learn about making the most of
membership, member benefits and much more!

10:00 AM - 12:00 PM

REGISTER NOW!CLICK HERE OR SCAN THE QR CODE

SCAN ME

Serving Community Associations for Over 35 Years

Edward Berman, Esq.
eberman@stark-stark.com

Melissa A. Volet, Esq.
mvolet@stark-stark.com

A. Christopher Florio, Esq. 
cflorio@stark-stark.com

Mary W. Barrett, Esq.
mbarrett@stark-stark.com

Andrew J. Podolski, Esq.
apodolski@stark-stark.com

J. Randy Sawyer, Esq. 
rsawyer@stark-stark.com

We understand your association is comprised of individual unit owners seeking to protect the value of their homes. For 
that reason, we offer fee structures for your community including hourly, retainer, or hybrid arrangements. In appropriate 
cases, we offer representation on a full or partial contingent fee basis.  Our complement of services includes the following:

• Collect Delinquent Assessments
• Draft and Negotiate Service 

Contracts
• Municipal Services Act 

Reimbursement
• Fair Housing Compliance

• Create and Enforce Community 
Rules and Policies

• Tax Appeals
• Guidance on Board Governance
• Developer/Sponsor Transition
• Construction Defect Litigation
• Rent Receivership

• Pursuit of Creditor Claims in 
Bankruptcy

• Foreclosure of Assessment Liens
• Land Use and Zoning 

Representation
• Insurance Coverage Claims

www.Stark-Stark.com  •  1-800-53-LEGAL  •  100 American Metro Blvd., Hamilton, NJ 08619

* Results may vary depending on your particular facts and legal circumstances. Because every case is different, the descriptions of awards and cases previously handled are not meant to be a guarantee of success.

Community Associations Attorneys:

Transition & Construction Litigation Attorneys:

mailto:eberman@stark-stark.com
mailto:mvolet@stark-stark.com
mailto:cflorio@stark-stark.com
mailto:mbarrett@stark-stark.com
mailto:apodolski@stark-stark.com
mailto:rsawyer@stark-stark.com
https://www.stark-stark.com/
https://cainj.imiscloud.com/Web/Events/Event_Display.aspx?EventKey=NEWMEM2024&WebsiteKey=d4c31fa4-467a-4959-b48b-cae3ea93e516


2024 CAI
NATIONAL
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May 8 - 11

LAS VEGAS, NEVADA
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A lternative Dispute Resolution (ADR) can be an 
excellent resource for community association 
disputes. ADR offers options for resolving conflicts 

without resorting to the court system. The ideal scenario 
involves quick, cost-effective resolutions where both parties 
feel heard and validated. However, it’s essential to recog-
nize and navigate the potential challenges that can arise 
in providing ADR. Successfully navigating those challenges 
means resolving the dispute while also minimizing unnec-
essary expense to the association and membership. To get 
the best results, associations must start by selecting the form 
and venue for ADR that is best tailored to each dispute.

ADR falls into three forms:

• Mediation
Mediation is the most popular form of ADR because 

it’s the most accessible form of ADR. Mediators do not 
“decide” the dispute – they principally act as a go-between 

Winning Alternative Dispute Resolution
By David Merritt, Esq. 

McGovern Legal Services, LLC
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to minimize ego and emotions and help the parties reach 
an agreement. Mediation only resolves the dispute if the 
parties reach an agreement. While mediators may provide 
insight and recommendations, communications with the 
mediator are generally inadmissible and irrelevant to any 
subsequent litigation. All this means that mediation is the 
lowest pressure form of ADR, making it the default choice 
for most disputes.

• Binding Arbitration
Binding arbitration is the highest-pressure form of ADR.  

Each party presents their evidence and arguments to an 
arbitrator or panel of arbitrators. The arbitrator renders a 
decision. The arbitrator’s decision is final – and with very 
limited exceptions, our Courts will not overturn or even con-
sider a challenge to the decision. If the arbitrator awards 
relief to either party, the winning party can use the Courts 
to enforce and collect the award. Binding arbitration is a 

“Associations must 
provide and participate 

in ADR – and pay 
for it via the common 

assessments...”
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of industry-defining 
community management

Accounting 
Accurate accrual-based 
financial reporting  

Management 
Time tested maintenance 
solutions

Communication
Keeping boards, owners 
and residents informed

Technology
Leading-edge software 
platforms and financial tools

To learn more, visit 
IntegraMgtCorp.com or call 
Edward San George, MPA, 
PCAM at (973) 770-1500.

200 Valley Road, Suite 203  
Mt. Arlington, NJ 07856 

great option if both parties are willing 
to cede authority to the arbitrator and 
prioritize a quick decision. It is the 
least popular form of ADR, but pro-
vided both parties cooperate with the 
arbitrator, it is the most efficient way to 
end a dispute.

• Non-Binding Arbitration
In non-binding arbitration, the arbi-

trator’s decision has no legal effect 
unless, after reviewing the decision, 
the parties agree to accept the out-
come.  However, the arbitrator’s opin-
ion may have a significant social and 
political impact.  An adverse decision, 
combined with the time and expense 
of ADR, will often drain a party’s will-
ingness to spend more money on the 
issue and effectively end the dispute.  
Trustees, in particular, may find it dif-
ficult to justify further expenditure of 
association funds on a dispute in the 
face of a persuasive decision against 
the association, and they may face 
backlash from their neighbors if they 
don’t accept the arbitrator’s decision.

Be careful to confirm your expecta-
tions with the mediator or arbitrator in 
advance - mediators may unexpected-
ly convert a mediation into a non-bind-
ing arbitration by issuing written find-
ings or settlement recommendations at 
the end of an unsuccessful mediation.  
While this can resolve the dispute, 
it can also be abused if an adverse 
opinion is circulated to the member-
ship. Associations should be clear, in 
advance, about whether or not the 
mediator is going to issue findings or 
an opinion.

In addition to the different forms 
of ADR, there are numerous venues 
available:

CAI-NJ and the Editorial Committee are always 
looking for new articles to publish in Community 
Trends.®  Visit https://cainj.org/community-trends/ 
for author guidelines and upcoming themes.

If you are interested in submitting an article for 
possible inclusion in Community Trends®, please 
contact Brooke Stoppiello-Nevins at 609-588-
0030 or brooke@cainj.org.

Write for Community Trends®

CONT INUES  ON PAGE  38

https://integramgtcorp.com/
mailto:brooke@cainj.org
https://cainj.org/community-trends/
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Dave Kiessling, RCS, RS, ACI - dkiessling@psands.com | Jennifer Nevins, CMCA - jnevins@psands.com

Warren . Wall . Cherry Hill . NYC . Yonkers . Woodbury . Doylestown . Raleigh . Houston
www.psands.com 

 Construction Oversight

 Reserves/Updates

 Architectural Design

 Structural & MEPF Design

 Landscape Architecture

 Surveying Services

 Design Specifications

 Grading & Drainage

Your single-source contact for comprehensive 
project planning, design and execution.

• CAI Mediation
CAI-NJ offers a flat fee mediation 

service, currently a $400 fee to mem-
ber associations for up to two hours 
of mediation. New associations can 
register for an annual membership 
for $305 per year. CAI mediators 
are typically industry attorneys, senior 
property managers, or experienced 
former trustees with no prior connec-
tion to the community. This is typically 
the most cost-effective way to satisfy 
an association’s obligation to provide 
ADR.

• ADR Committees
Many governing documents call for 

an ADR Committee formed from vol-
unteers in the community. A committee 
of impartial volunteers knowledgeable 

ADR... 
from page 37.

mailto:dkiessling@psands.com
mailto:jnevins@psands.com
https://www.psands.com/
https://rcpmanagement.com/
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1 Kensington Circle | Toms River, NJ 08755

9:30 am - 10:00 am - Registration & Breakfast9:30 am - 10:00 am - Registration & Breakfast
10:00 am - 12:00 pm - Program10:00 am - 12:00 pm - Program

CLICK HERE OR SCAN THE QR CODE TO REGISTER

GREENBRIAR WOODLANDS

LEADERSHIPLEADERSHIP
COMMUNITY ASSOCIATIONCOMMUNITY ASSOCIATION

SummitSummit
Tuesday, July 16, 2024Tuesday, July 16, 2024

about the community is great in premise. However ADR 
Committees are typically only sustainable in large senior 
communities where volunteers have enough spare time to 
train and conduct ADR and where disputes are frequent 
enough to keep the volunteers involved.  Forming and prop-
erly training an ADR committee can easily take a month 
and involve significant expense, and scheduling a hearing 
with combative parties can then take a year or more if 
either of the parties intentionally delays or undermines the 
process. ADR Committees are not suited for communities 
that only need to provide ADR once or twice a year.

• Property Management Programs
Your property manager may provide ADR services or may 

staff an ADR panel from residents of their other communi-
ties. If those programs are available to your community and 
the parties are willing to participate, then take advantage 
of the in-house resources covered by your management 
agreement.

• Industry Attorneys
A number of attorneys in our industry will serve as medi-

ators or arbitrators for either a flat fee or an hourly rate.  
An experienced attorney provides the added benefit of 
understanding how a lawsuit is likely to play out if ADR 
is unsuccessful, and they will not be steamrolled by the 
parties’ attorneys. Attorneys may also be available to 
address emergent matters on short notice and extend the 
ADR beyond the normal two-hour session. Most importantly, 
attorneys can provide binding arbitration.

• Retired Judges
For matters likely to decline into litigation, a retired judge 

may be necessary. Judges will command a higher fee than 
attorneys but provide more authoritative experience. More 
importantly, there is no question that our courts will respect 
the adequacy of an ADR conducted by a retired judge if 
the unit owner is inclined to accuse the association of sab-
otaging the ADR process.

• AAA Arbitration
Some bylaws require AAA arbitration, but currently, the 

American Arbitration Association is NOT accepting com-
munity association disputes.

CONT INUES  ON PAGE  48

https://cainj.imiscloud.com/Web/Events/Event_Display.aspx?EventKey=24CLS&WebsiteKey=d4c31fa4-467a-4959-b48b-cae3ea93e516
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One of the most talked about topics impacting the industry in 2024 has 
been the Structural Integrity Law (S2760), passed in January 2024. As 
with all new legislation, gaining a thorough understanding of the “ins 

and outs” of the law will be essential to successfully implementing the new law for 
each specific community. More than ever, boards and managers will need to rely 
on the guidance of their trusted professionals. If your community has not already 
discussed the impacts of this legislation, then you should make it a priority in the 
coming months! Although the law was approved in January 2024, communities will 
be given a one-year grace period to take the necessary actions needed to be in 
compliance with the new law. As such, the clock is already ticking! 

Many professional organizations (law firms, engineering firms, CPA firms, etc.) 
have hosted webinars and/or written articles to inform the industry of the impacts 
of the newly approved legislation. Be sure to ask your professionals for any such 
resources, and regularly check their websites and social media accounts for 
any new information that may be released. In addition, CAI’s Legislative Action 
Committee (“LAC”) also serves as a great resource for information on the new law. 
LAC is planning to issue an update later this year, which will likely contain infor-
mation on the implementation of the new law. In addition, LAC will also lead the 
September 2024 issue of Community Trends®, so be on the lookout for additional 
articles on the matter in September’s issue as well! These updates will likely be very 
helpful as many communities will have had time to digest and implement certain 
aspects of the law, which will allow for some updated guidance on best practices. 

The key to a successful implementation of the new legislation will be education! 
Many resources have already been made available, with many more to come! Be 
sure to regularly check the sources noted above for new information to ensure your 
community is informed! n

Keep an Eye Out for Education 
Opportunities on Structural Integrity!

By Michael Mezzo, CPA, 
WilkinGuttenplan
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“The key to 
a successful 

implementation of 
the new legislation 
will be education!”
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WHAT TO EXPECT  
FROM THE  

UNEXPECTED

WHAT TO EXPECT  
FROM THE  

UNEXPECTED

L I V E
W E B I N A R

CREDITSCREDITS

Esther CirelliEsther Cirelli EricEric    Eggert, CIC, CIRMSEggert, CIC, CIRMS
Servpro TeamServpro Team

MajeskiMajeski
Mackoul RiskMackoul Risk

SolutionsSolutions

CL ICK  HERE  OR  SCAN  THE  QR  CODE  TO  REG ISTER

June 11, 2024 11:00am - 1:00pm

When the unexpected strikes, many of us find ourselvesWhen the unexpected strikes, many of us find ourselves
unprepared. So, what choices do we have in the face ofunprepared. So, what choices do we have in the face of

disaster? This session offers insights into lossdisaster? This session offers insights into loss
prevention, pre-disaster planning, and navigating theprevention, pre-disaster planning, and navigating the

insurance deductibles and claims process. Delivered byinsurance deductibles and claims process. Delivered by
both an insurance expert and a specialist in disasterboth an insurance expert and a specialist in disaster

planning and recovery, this program serves as a vitalplanning and recovery, this program serves as a vital
bridge between proactive preparation and effectivebridge between proactive preparation and effective

response in the event of a catastrophe.response in the event of a catastrophe.

PCMS Extraordinary Services. Exceptional People.

Preferred Community
Management Services

• 24 Hour Emergency Service
• Work Order Tracking
• Vendor Management
• Leadership Guidance
• Training For Board MembersOur

Services:

FINANCIAL
MANAGEMENT

PROPERTY
MANAGEMENT

SITE
MANAGEMENT

Email: info@ pcmsus.com • Web: www.pcmsus.comGlen A. Masullo, CMCA, PCAM

We Customize A Management Program
Tailored To Your Community

35 Clyde Road Ste 102
Somerset, NJ 08873

732.873.1258

Over 30 Years Experience

mailto:info@pcmsus.com
https://www.pcmsus.com/
https://cainj.imiscloud.com/Web/Events/Event_Display.aspx?EventKey=WEBDISAST&WebsiteKey=d4c31fa4-467a-4959-b48b-cae3ea93e516
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MANAGEMENT TRENDS
Welcome Home!

By Chuck Graziano, PCAM, 
Wilkin Management Group, Inc., AAMC

WWW.CA I -N J .ORG /CONFERENCE - EXPO . COMWWW.CA I -N J .ORG /CONFERENCE - EXPO . COM

NEW JERSEY CONVENTION & EXPOSITION CENTERNEW JERSEY CONVENTION & EXPOSITION CENTER

 SPONSORED BY

Conference & ExpoConference & Expo
2024 CAI-NJ Annual2024 CAI-NJ Annual

THURSDAY, OCTOBER 17, 2024THURSDAY, OCTOBER 17, 2024
8:00 AM - 3:00 PM8:00 AM - 3:00 PM

Homeowners & Managers
You Won't Want to Miss this!

Homeowners & Managers
You Won't Want to Miss this!

 COMPLIMENTARY BREAKFAST & LUNCH | 180+ EXHIBITORS
CASH & PRIZE GIVEAWAYS | EDUCATIONAL PROGRAMS

97 Sunfield Avenue | Edison, NJ 0883797 Sunfield Avenue | Edison, NJ 08837

If you’re new to community association living, thinking 
about moving into a community association, or even if 
you’ve been part of one for a while…Welcome Home. 

Know that like everything new in life, there’s lots to learn 
and to be aware of, but you are not alone! 

According to the Foundation for Community Association 
Research, last year (2023), 84 percent of homes sold in 
the US were in communities! If that doesn’t sound astound-
ing enough, 30 percent of all Americans call home in one 
of 365,000 community associations (7,150 associations 
providing homes to 1,485,000 people in New Jersey).

There are obvious attractions to community association 
living: Amenities such as pools, tennis courts, clubhouses, 
etc., being able to give up your lawnmower and snow 
shovel, and perhaps the social aspect of community living. 
Along with these benefits comes a structure that sometimes 
eludes prospective buyers, and this structure is what makes 
a community the kind of place you want to call home! 
Consider the following:

Rules and Restrictions: While most communities 
try to keep the restrictions placed on owners limited and 
reasonable, the fundamental structure was already set up 
in your Master Deed, Declarations, or Proprietary Lease 
before construction began. Oftentimes, rules will be adopt-
ed to clarify these initial governing documents. If you’re 
on a board, are you able to identify how you make new 
owners aware of the rules? If you’re a new owner (or 
considering the possibility), remember that old expression, 
ignorance of the law is no excuse! Review the rules and 
know what’s expected and how you’re protected.

Community Engagement: Communities need vol-
unteers. Nationally, 100,400,000 hours of volunteer time 
per year goes into making your home the kind of place you 
look forward to coming back to each day. Get involved 
and join a committee and consider taking part as a board 
member. These are ways where owners can make a real 
difference in the operations and culture of the community.
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Fiscal Responsibility: Maintenance fees are a part 
of community living. A full package of insurance to protect 
your association (and the building you live in) is a signifi-
cant expense. Maintenance of the grounds, clearance of 
snow, management of the pool…well, you get the picture. 
A solid budget to support all services and a good main-
tenance program will cost you a bit each month but the 
quality of the program will not only keep your community 
purring along but will protect (and enhance) the value of 
(possibly) your biggest investment. Stay abreast of the status 
of your community’s finances, and participate where you 
can to keep the community fiscally solid.

Do your due diligence before selecting your community if 
you haven’t yet done so. If you have, continue to be aware 
of what’s going on and volunteer just a small amount of 
your time to ensure the community continues to be what 
attracted you to it in the first place. With the trend being 
what it is, in all likelihood, there’s a community association 
in your future! n

“...this structure is what 
makes a community the kind 

of place you want to  
call home!”
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CASH & PRIZE GIVEAWAYS | EDUCATIONAL PROGRAMS

97 Sunfield Avenue | Edison, NJ 0883797 Sunfield Avenue | Edison, NJ 08837

https://www.cai-nj.org/CONFERENCE-EXPO.COM
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NEW CAI-NJ MEMBERS

Business Partners
Icon Electric, LLC 
Luis Duarte
Kings III Emergency Communications 
Nate Gainey
New Jersey Roofing Company 
Chuck Anania
Pure Surface Care 
Naser Ismaeil
Reynolds Restoration Services, Inc. 
Kevin Burbage
Stone Building Solutions 
Dylan Davis

Individual Professional Managers
Felicia Coke
Kelsey Vidal 
Reliance Property Management Group

Homeowner Leaders
Claremont Hills Parcel Two 
Sandra Simmons
Equestra at Colts Neck Crossing 
Homeowners Association 
John Martoglio 
Paul Taguer, Jr.
Fairmount Oceanview       
Condominium Association 
Jane Tainow Feder 
Jeffrey Hagedon 
Michael Urciuoli
Four Seasons at Weatherby 
Homeowners Association 
Judi Kennedy

Galaxy Towers Condominium 
Association 
Natalia Kabanov 
Osvaldo Martinez 
Mica O’Gilvie 
Jay Parmar 
Sujata Prakash
Horizons at Woods Landing  
Jim Lynch 
John Thompson
Lafayette Highland Park Condominiums 
Homeowners Association 
Jessica Strom
Leisure Village East Association 
Joseph Broderick 
Richard Byrnes 
Judy Rapolla
The Oaks at Cranbury 
krishna Amirineni 
Ashish Dalvi 
Narasinga Malekar 
Sasikala Manthena 
Jodi Morese 
Vijay Pasupulati
Overlook Village Condominium 
Owner’s Association, INC 
Nancy Hess 
Monique Iacobacci
The Plaza Grande at Old Bridge 
Chuck Sippel
Regency at Trotters Pointe   
Homeowners Association 
Brian Buckley 
Sherie Constantino 
Al Covas 
Bill McCallion 
Ron Vespa

Renaissance at Raritan Valley      
Master Association 
Jaime Rae Reinwald
Society Hill At Somerset III 
LoisPaula Cross 
Denise A. Davis 
Anikita Dey 
Ankur Jain 
Colleen Jewell 
Alex Lopez-Campos 
Bill Meklinksky
Spazio Condominium Association 
Noelle Curran 
Jason C. Hunter 
Melanie Montemarano 
Hoyeny So 
Jennifer Tang
Venue at Smithville Green HOA 
Tony D’Errico 
Tim Driscall 
Neil Layden 
Lorraine Moore
Village Grande at Bear Creek 
Phillip Sharlach
Westgate Square               
Condominium Association 
Board Member 
Board Member

Not a Member?
Join today at www.cainj.org

https://www.cainj.org/
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THE ULTIMATE NIGHT OUTTHE ULTIMATE NIGHT OUT
JERSEY SHORE BLUECLAWS GAMEJERSEY SHORE BLUECLAWS GAME

THURSDAY, AUGUST 15, 2024THURSDAY, AUGUST 15, 2024
JERSEY SHORE BLUECLAWSJERSEY SHORE BLUECLAWS

2 STADIUM WAY, LAKEWOOD, NJ 087012 STADIUM WAY, LAKEWOOD, NJ 08701

Join the CAI-NJ 2024 Ultimate Partners as they host a fun night on the Party Deck at 
the Jersey Shore BlueClaws Stadium! Registration includes your ticket, all-you-can-eat 

buffet and drinks – not to mention, networking with our Ultimate Partners! 

GATES OPEN: 6:00 PM | GAME STARTS: 7:05 PMGATES OPEN: 6:00 PM | GAME STARTS: 7:05 PM
HOMEOWNER & MANAGER MEMBERS: FREE | NON-MEMBERS: $75HOMEOWNER & MANAGER MEMBERS: FREE | NON-MEMBERS: $75

SAVE THE DATESAVE THE DATE

Stay tuned on www.cainj.org for details coming soon!

is submitted and must be registered 
with the New Jersey Department of 
Community Affairs, including any pro-
posed changes or amendments to the 
Public Offering Statement.

Not only is understanding the pur-
pose and substance of the governing 
documents important but how these 
documents interact with each other is 
critical. Though each document fur-
thers the operation and management 
of the community, they do not stand 
on equal footing. In terms of the hier-
archy of the governing documents, 
first, above all else, federal and state 
laws and statutes control, followed by 
the recorded map plat, master deed/
declaration, bylaws, and finally, the 
rules and regulations. For instance, if 

there is a conflict between the rules 
and regulations and the master deed, 
the master deed’s provision will con-
trol. Conversely, if there is a conflict 
between a state statute and the master 
deed, the master deed must give way 
to the state statute.

Living in a community association 
offers a multitude of benefits, conve-
niences, and luxuries, but it also comes 
with responsibilities outlined in the gov-

MASTER DEEDS... 
from page 22.

 

COMMERCIAL LAWN MAINTENANCE & CERTIFIED PAVER INSTALLATIONS
Install Trees, Shrubs, Sod, Mulch & Decorative Stone

Richard Eible - Owner Business: 732-926-8843
203 Sergeantsville Road Cell: 732-245-0022
Flemington, NJ 08822 Fax: 908-751-5888
www.ralandscapingdesign.com Email: ralandscapingdesign@comcast.net

Serving All of 
New Jersey

Landscaping & Design, LLC Snow Plowing & Salting

erning documents. By understanding the 
distinctions between the master deed/
declaration, bylaws, and rules and 
regulations, residents and association 
managers can work together to ensure 
a smooth-running and harmonious 
community. Ultimately, a well-informed 
community and a well-managed frame-
work of governing documents create 
a foundation for a thriving community 
association. n

https://www.cainj.org/
mailto:ralandscapingdesign@comcast.net
https://www.ralandscapingdesign.com/


EDUCATED BUSINESS PARTNER DISTINCTION: CAI-NJ Business 
Partners are indispensable to the community associations they support 
with their guidance, products and services. CAI-NJ education helps 
these businesses and professionals differentiate themselves in the 
competitive community association marketplace.

CAI-NJ Educated Business Partners
Congratulations to the following Business Partners who have earned the CAI‑NJ Educated Business Partner distinction. 

Each has successfully completed the Business Partners Essentials course and 
is affiliated with an active CAI-NJ Business Partner membership. 

For information on how you or your employees can earn the Educated Business Partner distinction email info@cainj.org.

Sean Ahern, CIRMS 
Acrisure
Tyler Allen 
Becht Engineering BT, Inc.
James Anderson 
Becht Engineering BT, Inc.
Thomas Asciolla, Sr. 
Apex Air Duct, Dryer Vent &  
Chimney Cleaning
Michelle Baldry, RS 
Reserve Advisors, LLC
Bisi Bamigboye 
APC Hospitality, LLC
Matt Baron 
Pacific Premier Bank
Benjamin Basch 
Ground Support Services
Dawn M. Becker-Durnin, CIRMS 
Acrisure
Theresa C. Beckett 
The Jesan Companies
Robert Bender 
O&S Associates, Inc.
Jason Borden, PE 
O&S Associates, Inc.
Debora Borzillo 
Lemus Construction, Inc.
Megan Brazil 
The Falcon Group – Engineering, 
Architecture & Reserve Specialists
Andy Brem 
Good Mowin’
Annette Brennecke 
Lemus Construction, Inc.
Tana Bucca, Esq. 
Becker
Rob Buffington, CMCA 
Gordian Staffing
Tavarious Butts 
Truist Association Services
George J. Caso Martinez 
Amco Pest Solutions, Inc.
Matthew Christ 
Tip Top Property Solutions, Inc.
Deborah Corrington 
Allen & Stults Co., Inc.
Gene Corrado 
Pacific Premier Bank
Lindsay Cupples 
Dri Klean
Ted DeMaio 
Becht Engineering BT, Inc.
Melanie Donnoli 
National Contractors, Inc.
Gene Doyle 
Trident Environmental

Jan Drayton 
BELFOR Property Restoration
Eric Eggert, CIRMS 
Mackoul Risk Solutions, LLC
Christopher Fernandes, RS 
Becht Engineering BT, Inc.
Margo Ferry 
Tip Top Property
Debbra Fisher-Horvath 
Acrisure
Ryan Fleming, CIRMS 
JGS Insurance, A Baldwin Risk Partner
Diane Forristall 
National Contractors, Inc.
Asish George 
BITS Consulting, LLC
Keith Giliberti, RS 
Morris Engineering, LLC
Saher Gouda 
Servpro of Howell/Wall
Mathew Herceg 
Becht Engineering BT, Inc.
Molly Hime 
Popular Association Banking
Sal Ingui 
APC Hospitality, LLC
Hank Johns Jr. 
Amco Pest Solutions, Inc.
Dawn Kearney 
Manufactures and Traders  
Trust Company
Terry A. Kessler, Esq. 
Hill Wallack LLP
Dave Kiessling, RS 
PS&S, LLC
Richard E. Lang 
LAN Exteriors
Toni Licciardi 
Accurate Reconstruction
Kelly Lipfert 
Design Alternatives Inc.
Joseph Lucas 
Becht Engineering BT, Inc.
Michael Luzzi, CPIA 
Acrisure
William R. Mackey, CMCA, AMS, 
PCAM, RS 
Becht Engineering BT, Inc.
Edward Mackoul 
Mackoul Risk Solutions, LLC
Cathy Mango 
Servpro of Freehold, Middletown,  
So. Jersey City/Bayonne 
Kim Manicone 
USI Insurance Services

Marie C. Manley 
Hardenbergh Insurance Group, Inc.
Robin C. Manougian, CIRMS 
JGS Insurance, A Baldwin Risk Partner
Kevin Mantro 
A+ Powerwashing and  
Roof Cleaning LLC
Jessica Marvel 
BankUnited
Ryan M. McBeth 
Axos Bank
Laura McIntyre 
Power Patch Infrared Specialists
Gus Merwin 
Servpro of Morristown, Greater  
Hunterdon County
Donna Meyer 
First Onsite
Darric Mitchell 
Restoration 1 New Jersey
Bob Morrison 
CCA Construction Consulting  
Association LLC
Holly Mull 
Amco Pest Solutions, Inc.
Rachel Neves 
Valcourt Building Services
Jennifer Nevins, CMCA 
PS&S, LLC
Debbie Pasquariello, CIC, CIRMS 
USI Insurance Services
John Prisco, Esq. 
Becker
Stefanie Pritchett 
The Falcon Group – Engineering, 
Architecture & Reserve Specialists
Robert J. Puterman 
Regal Restoration USA
Jim M. Rademacher 
Rezkom Enterprises, Inc.
Jamie Kay Redden, CMCA, AMS 
Alliance Association Bank
Cheryl Rhine, CIC, CIRMS 
USI Insurance Services
Brent Rivenburgh 
Allen & Stults Co., Inc.
Steve Roderick 
JGS Insurance, A Baldwin Risk Partner
Jose Romero 
Clearview Washing, LLC
Ross E. Rutman 
BELFOR Property Restoration
Christina Sanclimenti 
Restoration 1 New Jersey
Dave Scaturro 
Alpine Painting

Nikki Schillaci 
Professional Restoration Services, LLC  
DBA PuroClean of Hoboken
Salvatore D. Sciallo 
State Farm Insurance
David Shahrabani 
Popular Association Banking
Peter Shine 
Professional Restoration Services, LLC  
DBA PuroClean of Hoboken
Amy Shorter 
Norris McLaughlin, P.A.
Nicole G. Skaro, CMCA 
First Citizens Bank
Cathi Sleight 
VoteHOANow
Jodi Smallwood 
Kipcon, Inc.
Robin L. Storey, CMCA 
CINC Capital, LLC
Timothy P. Sullivan, RS 
Becht Engineering BT, Inc.
Christopher Tensen 
The Jesan Companies
John Tripp 
CCA, Construction Consulting  
Associates, LLC
Lauren Vadenais 
Rezkom Enterprises, Inc.
Jessica Vail 
Vail Marketing Solutions
Jose Vazquez 
O&S Associates, Inc.
David Velasco 
JGS Insurance, A Baldwin Risk Partner
Michael Vennitti 
Fresh Foam
Gregory Vinogradsky, Esq. 
Callahan & Fusco, LLC.
Samantha Virone 
Environmental Designers Irrigation, Inc.
Joe Vitorino 
Planned Companies
Briana Walsh 
CoolSys Energy Design
Christian Wicker  
Phoenix Manufacturing
J. Stewart Willis, RS 
The Falcon Group – Engineering, 
Architecture & Reserve Specialists
Kristy Winchock 
Morris Engineering, LLC
Anne Yannarella 
National Contractors, Inc.

mailto:info@cainj.org


As a Business Partner member of CAI- NJ your employees are eligible to receive elec-
tronic member communications and attend chapter events at the member rate.

Please complete the form below for any employee with your company who frequent-
ly attends events or should be receiving correspondences from CAI-NJ.  By submitting 
this information, your employees will receive email updates regarding events, legislative 
affairs, the weekly e-newsletter, Community Trends® e-Issue and many other members’ 
only communications.  There is no limit to the number of forms you can submit and there 
is no charge as a Business Partner Member of CAI-NJ. 

For questions, contact Laura O’Connor, Director of Membership & Marketing at laura@
cainj.org or (609) 588-0030.

CAI-NJ Business Partner - Employee Contact Form

Contact Information

Company:

First Name:

Last Name:

Suffix:

Designations (circle) CMCA   AMS   PCAM   RS   CIRMS   LSM   Other:________________

Address:

City/ State/ Zip Code:

Office Phone:

Cell Phone:

Fax:

Email:

Website:

Return completed forms by email to laura@cainj.org or fax (609) 588-0040 or visit the 
CAI-NJ website link http://www.cainj.org/membership/employee-contact-form/.

ATTENTION BUSINESS PARTNERS:

Make sure all of your employees 
recieve updates from CAI-NJ. 

For questions, contact Robin Surgent, Director, Membership Development 
at Robin@cainj.org or (609) 588-0030.

Return completed forms by email to  Robin@cainj.org or fax (609) 588-0040.

mailto:Robin@cainj.org
mailto:Robin@cainj.org
mailto:laura@cainj.org
https://cainj.org/
http://www.cainj.org/membership/employee-contact-form/
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Community Trends® is a monthly publication 

of the New Jersey Chapter of the Community 
Associations Institute (CAI-NJ). The purpose 
of this magazine is for the dissemination of 
informative and noteworthy information that 
is relevant to the lives of every person living 
in or working with community associations 
throughout New Jersey. Community Trends® 
should not be used to provide the kind of 
authoritative and comprehensive information 
that must be tailored to serve individual needs 
when legal, accounting or other professional 
advice is required.

CAI-NJ encourages interested persons to 
submit articles for consideration by the Editorial 
Committee.  Publication in Community Trends® 
is a wonderful opportunity to write about an 
issue relevant to community associations, and 
the Editorial Committee will carefully review 
all submissions. When an article is published, 
the opinion of the author and accuracy of the 
facts presented in the article are not specifically 
endorsed by either CAI-NJ or the Editorial 
Committee. Neither CAI-NJ nor Community 
Trends® guarantees a placement of any sub-
mitted article, and any article can be rejected 
for any reason at any time by the Editorial 
Committee or CAI-NJ. All articles should be 
written in the third person.

The submission of an article by an author 
implies that the article is the original work of the 
submitting author, and the submitted article has 
also not been published in any other publication 
or on-line previously. Authors found to be in vio-
lation of these policies can be subject to discipline 
by the CAI-NJ Board of Directors, which may 
levy penalties including the following:
A.	Temporary or permanent ineligibility from 

authoring articles for Community Trends®;
B. 	Temporary or permanent ineligibility for 

membership on CAI-NJ Committees and 
Work Groups; 

C.	Referral to CAI National for review and 
possible further sanctions; and/or,

D.	Suspension of any and all chapter privileges 
as determined by the Board.
Authors may submit a photograph with their 

article. Please note that CAI-NJ has the exclu-
sive right to refuse to publish any photograph 
for any reason. Permission to reprint any article 
first published in Community Trends® is subject 
to the single condition that all reprints must 
include the following ownership acknowledg-
ment, “Reprinted from the (month) 20__ issue 
of the CAI-NJ’s Community Trends®.”
Community Trends®, 
Drew Podolski, Esq., 
Editorial Chair

For past editions from 2017-2021
visit www.cainj.org.

IMPORTANT:  
Community Trends®  

Author/Article Submission Policies Your bylaws may dictate both the form and venue for ADR – for example, they 
may require non-binding arbitration by an ADR Committee before a lawsuit is 
filed, or they may mandate binding AAA arbitration.  If a unit owner insists on 
an ADR Committee, then you may have to demonstrate that there are no willing 
volunteers for the committee. If the bylaws call for AAA Arbitration, then you 
will need to negotiate an acceptable alternative before you even start the ADR 
process. Speak to your general counsel about amending the bylaws before a 
dispute arises to ensure your association has the discretion to pick the best form 
and venue for your next ADR. n

ADR... 
from page 39.

CAI-NJ ADR Mediation Program

What is ADR?
The CAI-NJ ADR-Mediation Program is designed 
as an alternative to the traditional justice system. It 
includes negotiation and mediation with a third party. 
This service is offered to parties who live or work in 
community associations. Community associations 
are required by state law to offer homeowners a “fair 
and efficient” alternative to litigation.

How does ADR work?
ADR involves a mediation conference where 
the disputing parties meet with a mediator on a 
voluntary basis to talk about the problem and 
attempt to reach an agreement. The mediator 
is selected by CAI-NJ and assists the parties 
in arriving at a solution but does not impose a 
decision. The mediator helps the parties look at 
all aspects of the issues and explore what may be 
acceptable to both parties as a resolution.

What are the benefits of ADR 
through CAI-NJ?
The CAI-NJ ADR Program will most likely be 
less expensive than the normal judicial process 
because it is a one-time fee rather than court costs 
and undetermined legal fees. Also, mediation is 
a confidential process unlike court cases that are 
adjudicated in public session. Many mediated 
disputes only require one session to resolve, and 
those sessions can be scheduled quickly. A filed 
court case may take months or years to resolve.

CAI-NJ is proud to offer our Alternative Dispute Resolution  
(ADR) – Mediation Program to our members as an exclusive benefit. 

Community Associations are required by state law to offer homeowners  
a “fair and efficient” solution, outside of litigation. This simple program 

 is designed as quick and affordable alternative to the traditional justice system.

Now, more than ever, community associations need a  
quicker, more affordable way to solve their disputes.

Now on Zoom!

Email ADR@cainj.org or call (609) 588-0030 for questions and to utilize this valuable service today!

https://www.cainj.org/
mailto:ADR@cainj.org


CAI-NJ Career Headquarters

Find & Post Opportunities for Free!

A members-only job posting site for hiring managers
and a job search portal for opportunity seekers.

Looking for new talent? - Use the job post feature on the CAI-NJ website to help
aid in your search for job seekers. This easy to use form will broaden your search

radius and help you secure the right candidates. Best of all - this is FREE to
all CAI-NJ members. Postings will be approved within 24 hours.

Searching for new opportunities? - Browse through a listing of job posts
from CAI-NJ members and find the right career path for you! 

Take advantage of this great tool today!

Email Brooke@cainj.org or call 609.588.0030

Career Headquarters_CT.indd   1Career Headquarters_CT.indd   1 4/29/2021   11:43:27 AM4/29/2021   11:43:27 AM

mailto:Brooke@cainj.org
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Brian Aubrey

Jane E. Balmer

Janice Barber

Leonard Barber

Robert E. Barlow, Jr.

Raymond T. Barnes

Matthew S. Begley

Tracy Blair

Richard Blenden

Walter G. Broome

Nicole Camarota

Mary Caporaso

Glenda Carroll

Timothy Clewell

Diane Cody

Elizabeth Comando

Thomas Curry

Louis J. Curtis

Gregg Danieli

Barbara Drummond

Patricia E. DuBuque

Susan Fitzpatrick

Michael Flippin

Natalie Fries

Chuck Graziano

Stephanie Harmon

Nancy S. Hastings

Robert Hastings

Matthew E. Heon

Chip Hoever

Sue Howe

Beth G. Kelly

Lori A. Kenyon

Suzanne Lach

William R. Mackey

Jim P. Magid

Nicole Martone

Glen A. Masullo

Richard J. Mattalian

Julie McCutcheon

Gail McDermid

Kristina Munson

Anthony Nardone

Deborah Nicholson

Christopher M. Nicosia

Erin O’Reilly

Michael Pesce

Cynthia Pirrera

Vincent Rapolla

John C. Roberts

Jacqueline Rogers

Dawn Marie Ruggiero

David W. Salter

Edward San George

Paula Santangelo

Paul Santoriello

Lawrence N. Sauer

April C. Schauer

Michael H. Sutterlin

Jackie J. Thermidor

Lawrence Patrick Thomas

Teresa J. Viggiano

Elaine Warga-Murray

Brian Weaver

Shawna Zuhl

PCAM (Professional Community Association Manager) is a designation awarded to managers who have  
five years of direct community association management experience, successfully completed all six M-200 level 
courses, and successfully passed the CMCA examination administered by CAMICB. and complete the PCAM 
Case Study Course to be awarded the designation. This list is provided by CAI National and is valid as of 
December 31, 2020. The New Jersey chapter is proud to acknowledge our manager members who have 
earned the PCAM designation!

NEW JERSEY CHAPTER PCAMS
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providing important insight into legislation and regulations 
affecting our industry, or networking events with manage-
ment companies, business partners, and other homeowner 
leaders, CAI-NJ is your go-to resource to learn, network, 
and grow as a leader.

Since June is my birthday month, I was asked by a few 
people to provide some tidbits about me that you may not 
know.  Here are the Top 6 Things you likely do not know 
about me to end this month’s President’s Corner:

1.	I am a professional singer with over 30 years of clas-
sical voice training. I have performed all over the world, 
including at Carnegie Hall, Lincoln Center, NJPAC, 
Notre Dame (Paris), was on a Grammy-Award winning 
recording, and have performed with Judy Collins and 
Renée Fleming amongst many other talented artists.  I 
have performed in over 30 languages and currently sing 
with multiple churches and synagogues across New 
Jersey.

2.	I am an avid DIYer and love building and repairing 
things. I renovated nearly every room in my prior home, 
including my kitchen, baths, custom woodwork, and wood 
flooring installation, etc. I am currently working on a pergo-
la on my deck and building a shed in my backyard.

PRESIDENT’S CORNER... 
from page 5.

3.	I love riding and working on vehicles of all kinds. I 
ride motorcycles, own a boat, and work on engines, 
brakes, electronics, exhaust systems, etc. I am also start-
ing to pursue a pilot’s license, albeit slowly.

4.	I was an EMT for nearly a decade and served as 
Lieutenant of my town’s first aid squad. I also trained 
as a paramedic and am certified by the US Department 
of Homeland Security in Incident Response to Terrorist 
Bombings as well as the National Incident Command 
System (ICS).

5.	I am a massive Tom Hanks fan. I have seen every 
movie he has made and particularly love his “based on 
true story” dramas, such as Sully, Captain Phillips, and 
Greyhound. I am particularly drawn to the care he gives 
in portraying the characters authentically and honoring 
the truth of the storyline.

6.	I am married to my beautiful wife, Nicole for going 
on 16 years and we have two beautiful children, 
Benjamin Ethan (9), and Dylan Lucienne (4). My 
daughter’s name honors my mother and mother-in-
law; both passed away before either child was born 
(Lucienne is my mother-in-law’s name; Dylan is a trans-
position of Li(y)nda; my mother’s name).  

That’s it from me for this month’s issue. Enjoy the beautiful 
weather that comes with NJ summers and until next time, 
thank you for being a valued member of CAI-NJ! n

Include CAI annual membership dues in your budget planning 
and ensure your board is connected to the best resources to 
make informed decisions. 

www.caionline.org
#WeAreCAI

Plan ahead.
» Learn more at www.caionline.org/JoinNow

https://www.caionline.org/#WeAreCAI
https://www.caionline.org/#WeAreCAI
https://www.caionline.org/JoinNow


BELFOR Property Restoration
Paul Migliore
50 Ethel Road West
Piscataway, NJ 08854
p. (732) 317-4500
f. (732) 317-4502
njclaims@us.belfor.com
www.belfor.com

Associa Community Management Corp., AAMC
Jackie Thermidor, CMCA, AMS, PCAM
55 Lane Road, Suite 440
Fairfield, NJ 07004
p. (973) 773-6262
f. (973) 773-4932
jackie.thermidor@associa.us
www.communityservices.com

FWH Associates, P.A.
Daniel Rush, P.E., P.P., RS, CGP
1856 Route 9
Toms River, NJ 08755
p. (732) 797-3100
f. (732) 797-3223
drush@fwhassociates.com
www.fwhassociates.com

The Falcon Group 
Megan Brazil, EBP
95 Mount Bethel Road
Warren, NJ 07059
p. (908) 595-0050
f. (908) 595-0012
mbrazil@falconengineering.com
www.thefalcongroup.us

Corner Property Management, LLC, AAMC
Tony Nardone, MBA, PCAM
11 Cleveland Place
Springfield, NJ 07081
p. (973) 376-3925 
tony.nardone@cp-management.com
www.cp-management.com

Denali Property Management, Inc.
Joseph Guido
385  Route 24, Unit 2C-1
Chester, NJ 07930
p. (888) 315-7773
f. (201) 221-7977
sales@denalipm.com
www.denalipm.com

Ansell Grimm & Aaron, PC
David J. Byrne, Esq.
214 Carnegie Center, Suite 112
Princeton, NJ 08540
p. (609) 557-1041
f. (609) 228-5469
djb@ansellgrimm.com
www.ansellgrimm.com

Becker
Arnold Calabrese, Esq.
1776 on the Green
67 Park Place East, Suite 800
Morristown, NJ 07960
p. (973) 898-6502
f. (973) 898-6506
acalabrese@beckerlawyers.com
www.beckerlawyers.com

Brown & Brown Insurance of Lehigh Valley
Ryan L. Weiner
3001 Emrick Boulevard, Suite 120
Bethlehem, PA 18020
p. (610) 694-1856
f. (610) 974-9791
rweiner@bbinslv.com
www.bbinslv.com

Alliance Association Bank
Jamie Kay Redden, CMCA, AMS, EBP
717 Market Street, Suite 292
Lemoyne, PA 17043
p. (724) 910-6304
jredden@allianceassociationbank.com
www.allianceassociationbank.com

Clearview Washing, LLC
Fred Hodge
331 Fairfield Road, Suite B10
Freehold, NJ 07728
p. (732) 462-1187
fredhodge@clearviewwashing.com
www.clearviewwashing.com/

ULTIMATE PARTNER LISTINGS

Ultimate Partner Spread CT 2024.indd   2Ultimate Partner Spread CT 2024.indd   2 4/25/2024   10:04:33 AM4/25/2024   10:04:33 AM
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Kipcon, Inc.
Mitchell H. Frumkin, P.E., RS, CGP
1215 Livingston Avenue, Suite 200
North Brunswick, NJ 08902-1200
p. (732) 220-0200
f. (732) 220-9017
info@kipcon.com
www.kipconengineering.com

Taylor Management Company, AAMC, AMO
Liz Comando, PCAM, CMCA, COO
80 South Jefferson Road, Second Floor
Whippany, NJ 07981
p. (973) 267-9000
f. (973) 267-0843
lcomando@taylormgt.com
www.taylormgt.com

USI Insurance Services
Cheryl Rhine, CIC, CIRMS
1433 Hooper Avenue, Suite 110
Toms River, NJ 08753
p. (732) 908-5551
f. (732) 349-0186
cheryl.rhine@usi.com
www.usi.com

GAF
Ed Small
1 Campus Drive
Parsippany, NJ 07054
p. (856) 357-1098
ed.small@gaf.com
www.gaf.com

® Hill Wallack LLP
Ronald L. Perl, Esq., CCAL
21 Roszel Road
Princeton, NJ 08540
p. (609) 924-0808
rperl@hillwallack.com
www.hillwallack.com

Rezkom Enterprises, Inc.
Lauren Vadenais
11 Cindy Lane, Suite 7
Ocean, NJ 07712
p. (732) 922-9986
f. (732) 922-9988
lvadenais@rezkom.com
www.rezkom.com

WilkinGuttenplan
Mohammed Salyani, CPA, FCCA (UK)
1200 Tices Lane
East Brunswick, NJ 08816
p. (732) 846-3000
f. (732) 846-0618
msalyani@wgcpas.com
www.wgcpas.com

Technocality Inc.
Joe Bonafede
1701 Nottingham Way
Hamilton, NJ 08619
p. (866) 951-3003
f. (646) 737-0557
joe@technocality.net
www.technocality.net

McGovern Legal Services, LLC
Francis J. McGovern, Esq.
850 Carolier Lane
North Brunswick, NJ 08902
p. (732) 246-1221
f. (732) 246-1872
firmrelations@theassociationlawyers.com
www.theassociationlawyers.com

Sweeping Corp. of America (SCA)
Tim Estel
10 Kresge Road
Fairless Hils, PA19030
p. (215) 768-9610
testel@sweepingcorp.com
www.sweepingcorp.com

Professional Restoration Services, LLC 
DBA PuroClean of Hoboken
Peter Shine, EBP
300 Lightning Way, Suite 303
Seacaucus, NJ 07094
p. (201) 868-4817
pshine@puroclean.com
www.puroclean.com/jersey-city-nj-puroclean-hoboken/

PS&S, LLC
Dave Kiessling, RS
1450 State Route 34
Wall Township, NJ 07753
p. (732) 363-5850
f. (732) 905-8669
dkiessling@psands.com
www.psands.com
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COMMUNITY TRENDS®   
ADVERTISING DISCLAIMER:

The management of the New Jersey 
chapter of Community Associations 
Institute, Inc. (CAI-NJ) and Brainerd 
Communications, Inc. reserve the 
right to reject any advertisement for 
any reason at any time. Further, CAI-
NJ and Brainerd Communications 
also reserve the right to place the word 
“Advertisement” with advertising copy 
that could or may be mistaken for edito-
rial or news copy. In addition, CAI-NJ 
reserves the right to add a disclaimer 
to any advertisement in cases where a 
disclaimer may be necessary to protect 
the rights of CAI-NJ and Community 
Trends®. The advertiser will be informed 
by Brainerd Communications before 
such action occurs. Member advertis-
ing rates are based upon the advertiser 
being a member in good standing of the 
New Jersey chapter of the Community 
Associations Institute. Each member or 
entity is solely responsible for main-
taining its status as a member in good 
standing. In addition, advertisements 
contained within this magazine reflect 
the opinions of the respective advertiser, 
and not necessarily those of CAI-NJ, 
Community Trends® or Community 
Associations Institute. Information con-
tained in Community Trends® advertise-
ments should not be construed as a rec-
ommendation for any course of action 
regarding financial, legal, accounting, or 
other professional services. Advertisers 
are solely responsible for the content 
of their advertisements, including the 
validity of any certifications, designa-
tions, and/or licenses. CAI-NJ assumes 
no liability for false, malicious or mis-
leading advertisers. Neither CAI-NJ 
nor Community Trends® guarantees the 
position of placement of submitted ads. 
Be advised that CAI-NJ will not accept 
advertisements that are in direct con-
flict with the mission, products or ser-
vices offered by CAI-NJ. CAI-NJ is not 
responsible for determining the valid-
ity of designations, certifications and 
accreditations listed directed by adver-
tisers. Please send, in writing, any con-
cerns about the content of advertising 
in Community Trends® to the address 
below (Attn: Editor).

Community Associations Institute, 
New Jersey Chapter, Inc. (CAI-NJ), 500 
Harding Road, Freehold, NJ 07728 Thank you for supporting the  

official magazine of CAI-NJ!

in our industry where attendees will have the opportunity to connect with industry 
leaders to become more informed on issues affecting those living and working in 
common interest communities. Please mark your calendar for Thursday, October 
17th at the New Jersey Convention & Exposition Center, in Edison. 

For further information and to register for all our upcoming programs, 
please visit: https://cainj.org/network-events/ for networking events and visit,  
https://cainj.org/education-events/, for educational programs.

Additionally, we have launched our new membership database. This new 
database offers complete online registration, where you can sign up your team 
for programs and events as well as any guests that you are sponsoring. You can 
also view and pay any outstanding balances with the chapter and update your 
information and view members only content, including Community Trends®. If 
you haven’t had the chance to sign into your account, you can do so by visiting 
www.cainj.org. Then click “member login” at the top. If you have not logged 
into the system yet, please click “Forgot password” and you will receive an email 
to create your password.

Summer is best enjoyed outdoors, spending time with your family, friends, and 
your CAI-NJ family. I hope to see you at our upcoming events, so that you may 
take advantage of all that CAI-NJ has to offer. If you would like to build new 
relationships within our industry, please reach out to me so that I may assist you 
in making that happen. n

LOOKING AHEAD... 
from page 6.

https://cainj.org/network-events/
https://cainj.org/education-events/
https://www.cainj.org/


Access Property Management, Inc., AAMC, AMO
Louise Krinsky, CMCA, AMS
4 Walter E Foran Blvd Ste 311
Flemington, NJ 08822-4668
Phone: (908) 237-9900
Fax: (908) 237-1826
Email: lkrinsky@accesspm.com
Website: www.accesspm.com 

Associa Community Management Corporation 
of New Jersey, AAMC
Jackie Thermidor, CMCA, AMS, PCAM
55 Lane Road, Suite 440
Fairfield, NJ 07003
Phone: (973) 773-6262
Fax: (973) 773-2932
Email: jackie.thermidor@associa.us
Website: www.communityservices.com

Associa Mid-Atlantic - King of Prussia, AAMC
Paula Santangelo, CMCA, AMS, PCAM
555 Croton Rd Ste 400
King of Prussia, PA, 19406
Phone: (610) 834-1350
Fax: (610) 834-7541
Email: nancy.hastings@associa.us
Website: www.associamidatlantic.com

Corner Property Management, LLC, AAMC
Tony Nardone, MBA, PCAM
PO Box 297
Springfield, NJ 07081
Phone: (973) 376-3925
Fax: (908) 364-5309
Email: tony.nardone@cp-management.com
Website: www.cp-management.com

Executive Property Management, AAMC
Leonard Barber, CMCA, PCAM
408 Towne Centre Dr
North Brunswick, NJ 08902-1200
Phone: (732) 821-3224
Fax: (732) 821-6565
Email: len.barber@epmwebsite.com
Website: www.epmweb.net

Homestead Management Services, Inc., AAMC
Louis Curtis, CMCA, AMS, PCAM
328 Changebridge Road
Pine Brook, NJ 07058
Phone: (973) 797-1444
Fax: (973) 797-1499
Email: lcurtis@homesteadmgmt.org
Website: www.homesteadmgmt.org

INTEGRA Management Corporation, AAMC
Edward San George, PCAM
200 Valley Rd Ste 203
Mount Arlington, NJ 07856-1320
Phone: (973) 770-1500
Fax: (973) 770-3669
Email: esangeorge@integramgtcorp.com
Website: www.Integramgtcorp.com

JCR Management Services, Inc., AAMC
John Roberts, CMCA, AMS, PCAM
PO Box A
Point Pleasant Boro, NJ 08742-0810
Phone: (732) 899-5524
Fax: (732) 899-5552
Email: jcr@mycondo.com
Website: www.mycondo.com

Preferred Community Management Services, 
Inc., AAMC
Glen A. Masullo, CMCA, PCAM
35 Clyde Road Suite 102
Somerset, NJ 08873
Phone: (732) 873-1258 ext. 205
Email: gmasullo@pcmsus.com
Website: www.pcmsus.com 

Premier Management Associates, AAMC
Lori Kenyon, CMCA, PCAM
140 Sylvan Ave Fl 3
Englewood Cliffs, NJ 07632-2514
Phone: (201) 947-1001
Fax: (201) 947-5005
Email: lkenyon@premiermanagement.net
Website: www.premiermanagement.net

 

RCP Management Company, AAMC, AMO
Kristina Munson, CMCA, AMS, PCAM
2 Commerce Drive, Suite 101
Cranbury, NJ 08512
Phone: (609) 683-7980
Fax: (609) 683-5495
Email: kmunson@rcpmanagement.com
Website: www.rcpmanagement.com

RMG, Regency Management Group, Inc., AAMC
Rose Clayton, CMCA
95 W Front Street, Unit 132
Keyport, NJ 07735
Phone: (732) 364-5900
Fax: (732) 905-8606
Email: rclayton@regencymanagementgroup.biz
Website: www.regencymanagementgroup.biz

Taylor Management Company, AAMC, AMO
Paul Santoriello, PCAM
80 South Jefferson Road
Whippany, NJ 07981
Phone: (973) 296-9000
Fax: (973) 267-0943
Email: paul@taylormgt.com
Website: www.taylormgt.com

Wilkin Management Group, Inc., AAMC
Gary Wilkin
1655 Valley Road, Suite 300
Wayne, NJ 07470-2044
Phone: (201) 560-0900
Fax: (201) 560-0901
Email: gwilkin@wilkingrp.com
Website: www.wilkingrp.com/ 
 

NEW JERSEY ACCREDITED ASSOCIATION NEW JERSEY ACCREDITED ASSOCIATION 
MANAGEMENT COMPANIESMANAGEMENT COMPANIES

Please Note: CAI-NJ only reviews CAI designations, certifications, and accreditations in this advertisement for validity and current status. Readers are advised that each 
individual company is solely responsible for the content of its listing in this advertisement, including all designations, certifications, accreditations and licenses by the com-
pany or the individual employee. Concerns about the validity of non-CAI designations, certifications, accreditations and licenses should be directed to the specific company 
or individual in question. Removal of designations, certifications, accreditations and licenses by CAI-NJ will only take place upon the submission of a letter written by the 
official credentialing and/or licensing body to CAI-NJ.

The AAMC accreditation demonstrates a company’s commitment to providing the unique and diverse services that 
community associations require. An Accredited Association Management Company ensures that its staff has the skills, 
experience, and integrity to assist communities to succeed. Its managers have advanced training and demonstrated com-
mitment to the industry. Just the type of professionals that community association boards seek to hire!

An AAMC must have a minimum of three years’ experience providing community association management services, a 
Professional Community Association Manager (PCAM) designee as the company’s senior manager, a staff of which 50 
percent of managers hold a professional designation (CMCA, AMS or PCAM), and must comply with the CAI Professional 
Manager Code of Ethics.

Listed are companies who have earned the Accredited Association Management Company (AAMC) designation.
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500 HARDING ROAD
FREEHOLD, NJ 07728

ADDRESS SERVICE REQUESTED

with

Engage. Envision. Engineer.

SIMPLIFY

INFO@KIPCON.COM   |   (800) 828-4118

WHY COMPLICATE
THINGS?

Kipcon has the
knowledge and

expertise to bring
your community from

a comprehensive
Reserve Study

through each stage to
the completion of any
engineering project,

big or small.

LET’S CONNECT!

mailto:INFO@kipcon.com
https://kipcon.com/

